Download
Procedures and
Terminal Setup

Full Download Procedure — H32P14R and H32P14S

E When keying
in the
password,
no numbers
will appear
on the
display. |If
the terminal
does not
have its own
phone line,
instruct the
merchant to
hang up
before
pressing
[ENTER] on
Step 11.

A download of the Omni 3200 Petroleum/ Auto Services/Retail terminal takes
approximately 45 minutes to complete. Before a terminal can receive a

download, you must prepare it to accept the download by performing the
following steps.

__Display __Action

1 IDLE PROMPT Press: [ENTER] AND [7]
SIMULTANEOUSLY

2 SYSTEM PASSWORD? Key: 766831

3 KX KA AA Press: [ENTER]

4 SYSTEM = V........ Press: [BACKSPACE]

5 MEMORY TEST... PRESS Press [ENTER]

ENTER TO CONT INUE

6 MEMORY OK Press: [CLEAR] UNTIL YOU
SEE “SYSTEM”
AGAIN.

7 SYSTEM = V........ Press: [0]

8 *ZP= Key: THE DOWNLOADER
TELEPHONE
NUMBER AND
PRESS [ENTER].

9 *7T= Key: THE DOWNLOAD
FILE NAME AND
PRESS [ENTER].

10 *ZA= Key: THE APPLICATION
NAME AND PRESS
[ENTER].

11 PARTIAL OR FULL? Press: [ENTER]

12 Fm e e = = = = No action while

downloading.
13 DOWNLOAD DONE Press: [CLEAR]
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Partial Download Procedure — H32P14R and H32P14S

Partial downloads are used to change a select few memory locations that are
already programmed in the terminal. A few examples of information that could
be changed through a partial download are the printer/header information or
card services.

Step Display Action Key(s)

1 IDLE PROMPT Press: [ENTER] AND [7]
SIMULTANEOUSLY

2 SYSTEM PASSWORD? Key: 266831

3 faloialaiaial Press: [ENTER]

4 SYSTEM = V.... Press: [0]

5 PARTIAL OR FULL? Press: [*]

6 e Press: NO ACTION WHILE
DOWNLOADING

7 DOWNLOAD DONE Press: [CLEAR]
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Key Functions - H32P14R

The following are the keys on the Paymentech Omni 3200 terminal utilizing the

H32P14R application.
Key Transaction Type
[F2] Sale
[F3] Admin
[F4] Shift or Batch
[ARROW, F1] | Void
[ARROW, F2] Return
[ARROW, F3] | Prior Auth Sale
[ARROW, F4] | ERT
[ARROW, | Auth Only
ARROW, F1]
[ARROW, | Terminal Maintenance
ARROW, F2]
[ARROW, | Terminal Setup
ARROW, F3]
[ARROW, | System Detail
ARROW, F4]
[ARROW, | Set Clock
ARROW,
ARROW F1]
[ARROW, | Test Card Swipe
ARROW,
ARROW F2]
(1] ARROW
[2] REPRINT
(3] BATCH REPORTS
[4] ADMIN REPORTS
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Key Functions - H32P14S

The following are the keys on the Paymentech Omni 3200 terminal utilizing the

H32P14S application.
Key Transaction Type
[F2] Sale
[F3] Admin
[F4] Stored Value
[ARROW, F1] | Shift or Batch
[ARROW, F2] | Void
[ARROW, F3] | Return
[ARROW, F4] | Prior Authorized Sale
[ARROW, | EBT
ARROW, F1]
[ARROW, | Authorization Only
ARROW, F2]
[ARROW, | Terminal Maintenance
ARROW, F3]
[ARROW, | Terminal Setup
ARROW, F4]
[ARROW, | System Detall
ARROW,
ARROW F1]
[ARROW, | Set Clock
ARROW,
ARROW F2]
[ARROW, | Test Card Swipe
ARROW,
ARROW F3]
[1] ARROW
[2] REPRINT
(3] BATCH REPORTS
[4] ADMIN REPORTS
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Terminal Setup Mode - H32P14R

To access and make changes in the terminal setup mode, please use the following

steps.

Printers/Headers - H32P14R

9 Display __Action Key(s)
Idle Prompt Press: [ARROW]
2 Void Press: [ARROW]
Return
Prior Auth Sale
EBT
3 Auth Only Press: [F3]
Terminal Maint.
Terminal Setup
System Detail
4 Print Config.- Press: [F2]
Printer/Headers
Prompts
Phone Numbers
5 Printer Press: [F1]
PIN Pad
Encryption
RCPT 2 Delay
6 Printer Key: [O] - OFF
[11- ON
- PRESS [ENTER] TO RETURN
Printer On
0-OFF 1-0n TO PREVIOUS MENU
7 Printer Press: [F2]
PIN Pad
Encryption
RCPT 2 Delay
8 PIN Pad Key: [0] - OFF
[1]1-ON
gl’g‘) f'}ai'_ar?” PRESS [ENTER] TO RETURN
TO PREVIOUS MENU
9 Printer Press: [F3]
PIN Pad
Encryption
RCPT 2 Delay
10 Encryption Key: [0] - MASTERKEY
[1] - DUKPT
E’Jﬁg’s’ﬂélﬁgfffw PRESS [ENTER] TO RETURN
DUKPT TO PREVIOUS MENU
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Step Display Action Key(s)
11 Printer Press: [F4]
PIN Pad
Encryption
Rcpt 2 Delay
12 Rcpt 2 Delay Key: NONE
5 PRESS [ENTER] TO RETURN
TO PREVIOUS MENU
13 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
14 Receipt Options Press: [F1]
Print 2 Reports
DBT/EBT Cash Back
Print Headers
15 Receipt Options Key: [0] - None
[1]1- M&C
Receipt options _
M&C [2] - MO
1]-¢
O-None 1-M&C 2-MO
3-C PRESS [ENTER] TO RETURN
TO PREVIOUS MENU
16 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
17 Receipt Options Press [F2]
Print 2 Reports
DBT/EBT Cash Back
Print Headers
18 Print 2 Receipts Key: [0] - OFF
[11- ON
g;;”t 2 Receipts- PRESS [ENTER] TO RETURN
0-OFF 1-0n TO PREVIOUS MENU
19 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
20 Receipt Options Press: [F3]
Print 2 Reports
DBT/EBT Cash Back
Print Headers
21 DBT/EBT Cash Back Key: [0] - NO
[1] - YES
BET/ EBT Cash Back- PRESS [ENTER] TO RETURN
O—-No 1-Yes TO PREVIOUS MENU
22 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
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Step Display Action Key(s)
23 Receipt Options Press: [F4]
Print 2 Reports
Debit Cash Back
Print Headers
24 Print Headers Key: MERCHANT NUMBER
Header #1 PRESS [ENTER] TO EDIT
Merchant Number NEXT OPTION
25 Header #2 Key: MERCHANT ADDRESS
Merchant Address PRESS [ENTER] TO EDIT
NEXT OPTION
26 Header #3 Key: MERCHANT CITY, STATE
ZIP CODE
Merchant City
State PRESS [ENTER] TO EDIT
Zip Code NEXT OPTION
27 Header #4 Key: MERCHANT PHONE
NUMBER
Merchant Phone PRESS [ENTER] TO EDIT
NEXT OPTION
28 Header #5 Key: MERCHANT DATA
Merchant Data PRESS [ENTER] TO EDIT
NEXT OPTION
29 Header #6 Key: MERCHANT DATA
Merchant Data PRESS [ENTER] TO RETURN
TO PRINT HEADERS MENU
30 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
31 Receipt Options Press: [ARROW]
Print 2 Reports
DBT/EBT Cash Back
Print Headers
32 Print Disclaimer Press: [F1]
Printer Footers
Cust Copy Sign
33 Print Disclaimrs Key: ENTER IN DISCLAIMER #1
PRESS [ENTER] TO EDIT
Disclaimer #1 NEXT OPTION
34 Print Disclaimrs Key: ENTER IN DISCLAIMER #2
PRESS [ENTER] TO EDIT
NEXT OPTION
Disclaimer #2
35 Print Disclaimrs Key: ENTER IN DISCLAIMER #3
PRESS [ENTER] TO EDIT
NEXT OPTION
Disclaimer #3
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Step Display Action Key(s)

36 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay

37 Receipt Options Press: [ARROW]
Print 2 Reports
DBT/EBT Cash Back
Print Headers

38 Print Disclaimer Press: [F2]
Printer Footers
Cust Copy Sign

39 Print Footers Key: ENTER MERCHANT DATA
Footer #1 PRESS [ENTER] TO EDIT
Merchant Data NEXT OPTION

40 Print Footers Key: ENTER MERCHANT DATA
Footer #2 PRESS [ENTER] TO EDIT
Merchant Data NEXT OPTION

41 Print Footers Key: ENTER MERCHANT DATA
Footer #3 PRESS [ENTER] TO EDIT
Merchant Data NEXT OPTION

42 Print Footers Key: ENTER MERCHANT DATA
Footer #4 PRESS [ENTER] TO EDIT
Merchant Data NEXT OPTION

43 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay

44 Receipt Options Press: [ARROW]
Print 2 Reports
DBT/EBT Cash Back
Print Headers

45 Print Disclaimer Press: [F3]
Printer Footers
Cust Copy Sign

46 Cust Copy Sign Press: [0]-OFF
Cust Copy Sign-0n [1]-ON
0-Off 1-On PRESS [ENTER] TO RETURN

TO PREVIOUS MENU
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Prompts - H32P14R

__Display __Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Void Press: [ARROW]
Return
Prior Auth Sale
EBT
3 Auth Only Press: [F3]
Terminal Maint.
Terminal Setup
System Detail
4 Print Config.- Press: [F3]
Printer/Headers
Prompts
Phone Numbers
5 App Mode Press: [F1]
PINPad Prompt
Ask For Serv
Ask For Gallons
6 App Mode Key: [0]-PETRO APPLICATION
App Mode-Petro [1]-RETAIL
O-Petro 1-Retail
>_Rest [2]-RESTAURANT
PRESS [ENTER] TO RETURN
TO PREVIOUS MENU
7 App Mode Press: [F2]
PINPad Prompt
Ask For Serv
Ask For Gallons
8 PIN Pad Prompt Key: PIN PAD IDLE PROMPT
We lcome PRESS [ENTER] TO RETURN
TO PROMPTS MENU
9 App Mode Press: [F3]
PINPad Prompt
Ask For Serv
Ask For Gallons
10 Ask For Serv Key: ASK FOR SERVE - YES
Ask For Serv-Yes 0-NO
O-No 1-Yes 1 - YES
PRESS [ENTER] TO RETURN
TO PROMPTS MENU
11 App Mode Press: [F4]
PINPad Prompt
Ask For Serv
Ask For Gallons
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Step Display Action Key(s)
12 Ask For Gallons Key: ASK FOR GALLONS-NONE
0-NONE
Ask For Gallons- 1-GC ONLY
None
O-None 1-GC Only 2- 2-All
All
PRESS [ENTER] TO RETURN
TO PROMPTS MENU
13 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons
14 Prompt For Tax Press: [F1]
Keyboard Beep
Timeout
SV MOD 10 Check
15 Prompt for Tax Key: [0] - NO
Prompt for Tax-No [1] - YES
0-No 1-Yes PRESS [ENTER] TO RETURN
TO PROMPTS MENU
16 Prompt For Tax Press: [F2]
Keyboard Beep
Timeout
SV MOD 10 Check
17 Keyboard Beep Key: [0] - OFF
Keyboard Beep-0On [1]-ON
0-Off 1-0On PRESS [ENTER] TO RETURN
TO PROMPTS MENU
18 Prompt For Tax Press: [F3]
Keyboard Beep
Timeout
SV MOD 10 Check
19 Timeout Press: TIMEOUT VALUE
PRESS [ENTER] TO RETURN
60 TO PROMPTS MENU
20 Prompt For Tax Press: [F4]
Keyboard Beep
Timeout
SV MOD 10 Check
21 SV MOD 10 Check Key: [0] =NO
[1]1=YES
\S(\e’SMOD 10 Check PRESS [CLEAR] TO RETURN
O- NO 1-Yes TO PROMPTS MENU
22 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons
23 Prompt For Tax Press: [ARROW]
Keyboard Beep
Timeout
SV MOD 10 Check
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Step Display Action Key(s)

24 SV Cash out Ask Press: [F1]
Last 4 Digit Ask
Ask Press Send
Cust RefT #

25 SV Cash Out Ask Key: [0l =NO

[1]1=YES
SV Cash Out Ask-No ?gEF?;C[)%ETASRl]\ATEC')\ISETURN
O-No 1-Yes

26 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons

27 Prompt For Tax Press: [ARROW]
Keyboard Beep
Timeout
SV MOD 10 Check

28 SV Cash out Ask Press: [F2]
Last 4 Digit Ask
Ask Press Send
Cust Ref #

29 Last 4 Digit Ask Key: [0] =NO
Last 4 Digit Ask- [1]=YES
gfﬁo 1-Yes PRESS [CLEAR] TO RETURN

TO PROMPTS MENU

30 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons

31 Prompt For Tax Press: [ARROW]
Keyboard Beep
Timeout
SV MOD 10 Check

32 SV Cash out Ask Press: [F3]
Last 4 Digit Ask
Ask Press Send
Cust Ref #

33 Ask for Serv Key: [0] = NO
Ask for Serv-No [1] = YES
0-No 1-Yes PRESS [CLEAR] TO RETURN

TO PROMPTS MENU

34 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons

35 Prompt For Tax Press: [ARROW]
Keyboard Beep
Timeout
SV MOD 10 Check

36 SV Cash out Ask Press: [F4]
Last 4 Digit Ask
Ask Press Send
Cust Ref #
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Action
37 Cust Ref # Key: [0] = NO

[1] = YES

PRESS [CLEAR] TO RETURN
TO PROMPTS MENU

Cust Ref #- No
O-No 1-Yes
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Phone Numbers - H32P14R

Step _Display Action Key(s)
1 Idle Prompt Press: [ARROW]
2 Void Press: [ARROW]
Return
Prior Auth Sale
EBT
3 Auth Only Press: [F3]
Terminal Maint.
Terminal Setup
System Detail
4 Print Config.- Press: [F4]
Printer/Headers
Prompts
Phone Numbers
5 Primary Phone # Press: [F1]
Alt Phone #
Download Phone #
6 Primary Phone # Key: PRIMARY PHONE NUMBER
E T o
7 Primary Phone Press: [ENTER]
Number
8 Primary Phone # Press: [F2]
Alt Phone #
Download Phone #
9 Alt Phone # Key: ALTERNATE PHONE
10 Alternate Phone Press: [ENTER]
Number
11 Primary Phone # Press: [F3]
Alt Phone #
Download Phone #
12 Download Phone # Press: [CLEAR] TO RETURN TO
18003629020 IDLE PROMPT
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Dial Type - H32P14R

__Display __Action
1 Idle Prompt Press: [ARROW]
2 Void Press: [ARROW]
Return
Prior Auth Sale
EBT
3 Auth Only Press: [F3]
Terminal Maint.
Terminal Setup
System Detail
4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers
5 Comm/Dial Press: [F1]
Merchant Info
Product Key Map
Setup BIN Table
6 Comm Type Press: [F1]
Dial Type
Dial Speed
Modem Speed
7 Comm Type Press: 0-DIAL
Comm Type-Dial 1-DTR
O-Dial 1-DTR 2-AT 2_AT
PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
8 Comm Type Press: [F2]
Dial Type
Dial Speed
Modem Speed
9 Dial Type Key: [0] - PULSE
Dial Type-Tone [1] - TONE
O-Pulse 1-Tone PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
10 Comm Type Press: [F3]
Dial Type
Dial Speed
Modem Speed
11 Dial Speed Key: [0] - sSLOW
Dial Speed-Slow [1] - FAST
0-Sltow 1-Fast PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
12 Comm Type Press: [F4]
Dial Type
Dial Speed
Modem Speed
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Step Display Action Key(s)
13 Modem Speed Key: [0] - 300
Modem Speed-1200 [1] - 1200
0-300 1-1200 PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
14 Comm Type Press: [ARROW]
Dial Type
Dial Speed
Modem Speed
15 Serial Num Press: [F1]
Predial
16 Serial Num Key: DOWNLOAD FILE NAME
—— PRESS [CLEAR] TO RETURN
TO IDLE PROMPT
17 Comm Type Press: [ARROW]
Dial Type
Dial Speed
Modem Speed
18 Serial Num Press: [F2]
Predial
19 Predial? Key: [0] = NO
Predial? No [1] = YES
O-No 1-Yes
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Merchant Info - H32P14R

__Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Void Press: [ARROW]
Return
Prior Auth Sale
EBT
3 Auth Only Press: [F3]

Terminal Maint.
Terminal Setup
System Detail

4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers

5 Comm/Dial Press: [F2]

Merchant Info

Product Keymap
Setup BIN Table
6 Client # Press: [F1]
Merchant #
Terminal #

7 Client # Key: 4-DIGIT PNS CLIENT
NUMBER
S PRESS [ENTER] TO EDIT
NEXT OPTION
8 Client # Press: [F2]

Merchant #
Terminal #

9 Merchant # Key: 12-DIGIT PNS MERCHANT
NUMBER
PRESS [ENTER] TO EDIT
NEXT OPTION

10 Client # Press: [F3]

Merchant #
Terminal #
11 Terminal # Key: 3-DIGIT TERMINAL ID

- PRESS [CLEAR] TO RETURN
TO IDLE PROMPT
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Product Key Map - H32P14R

__Display __Action
1 Idle Prompt Press: [ARROW TWICE]
2 Auth Only Press: [F3]
Terminal Maint.
Terminal Setup
System Detail
3 Print Config. Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers
4 Comm/Dial Press: [F3]
Merchant Info
Product Keymap
Setup BIN Table
5 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #1
0
6 Product Code Key Press: [ENTER]
Should Equal
7 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #2
2
8 Product Code Key Press: [ENTER]
Should Equal
9 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #3
3
10 Product Code Key Press: [ENTER]
Should Equal
11 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #4
4
12 Product Code Key Press: [ENTER]
Should Equal
13 Product Key Map Key: PRODUCT CODE KEY
EEY #5 SHOULD EQUAL
14 Product Code Key Press: [ENTER]
Should Equal
15 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #6
6
16 Product Code Key Press: [ENTER]
Should Equal
17 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #7
7
18 Product Code Key Press: [ENTER]
Should Equal
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Step Display Action Key(s)

19 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #88
20 Product Code Key Press: [ENTER]
Should Equal
21 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #9
9
22 Product Code Key Press: [CLEAR] TO RETURN TO
Should Equal IDLE PROMPT
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Setup BIN Tables - H32P14R

__Display __Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Void Press: [ARROW]
Return
Prior Auth Sale
EBT
3 Auth Only Press: [F3]
Terminal Maint.
Terminal Setup
System Detail
4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers
5 Comm/Dial Press: [F4]
Merchant Info
Product Keymap
Setup BIN Table
6 Setup BIN Table Key: [0] - NOT ACCEPT
Debit = Capture [1] - AUTH ONLY
0] Not Acpt _
1 Auth Only [2] - CAPTURE
PRESS [ENTER] TO EDIT
NEXT BIN RANGE
7 Setup BIN Table Key: [0] - NOT ACCEPT
EBT = Capture
[1] - AUTH ONLY
0 Not Acpt [2] - CAPTURE
1 Auth Only PRESS [ENTER] TO EDIT
NEXT BIN RANGE
8 Setup BIN Table Key: [0] - NOT ACCEPT
Stored Value =
Capture [1] - AUTH ONLY
[2] - CAPTURE
(0] Not Acpt PRESS [ENTER] TO EDIT
1 Auth Only NEXT BIN RANGE
9 Setup BIN Table Key: [0] - NOT ACCEPT
MasterCard = [1] - AUTH ONLY
Capture [2] - CAPTURE
PRESS [ENTER] TO EDIT
O Not Acpt NEXT BIN RANGE
1 Auth Only
10 Setup BIN Table Key: [0] - NOT ACCEPT
Visa = Capture [1] - AUTH ONLY
[2] - CAPTURE
o Not Acpt
1 Auth Only PRESS [ENTER] TO EDIT
NEXT BIN RANGE
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Step Display Action Key(s)
11 Setup BIN Table Key: [0] - NOT ACCEPT
Visa = Capture [1] - AUTH ONLY
0 Not Acpt [2] - CAPTURE
1 Auth Only PRESS [ENTER] TO EDIT
NEXT BIN RANGE
12 Setup BIN Table Key: [0] - NOT ACCEPT
MasterCard = [1] - AUTH ONLY
Capture [2] - CAPTURE
PRESS [ENTER] TO EDIT
O Not Acpt NEXT BIN RANGE
1 Auth Only
13 Setup BIN Table Key: [0] - NOT ACCEPT
AMEX = Capture [1] - AUTH ONLY
0  Not Acpt [2] - CAPTURE
1 Auth Only PRESS [ENTER] TO EDIT
NEXT BIN RANGE
14 Setup BIN Table Key: [0] - NOT ACCEPT
AMEX = Capture
[1] - AUTH ONLY
0  Not Acpt [2] - CAPTURE
1 Auth Only PRESS [ENTER] TO EDIT
NEXT BIN RANGE
15 Setup BIN Table Key: [0] - NOT ACCEPT
Discover = Capture [1] - AUTH ONLY
[2] - CAPTURE
6] Not Acpt PRESS [ENTER] TO EDIT
1 Auth Only NEXT BIN RANGE
16 Setup BIN Table Key: [0] - NOT ACCEPT
Diners = Capture [1] - AUTH ONLY
[2] - CAPTURE
6] Not Acpt PRESS [ENTER] TO EDIT
1 Auth Only NEXT BIN RANGE
17 Setup BIN Table Key: [0] - NOT ACCEPT
Diners = Capture [1] - AUTH ONLY
[2] - CAPTURE
O Not Acpt PRESS [ENTER] TO EDIT
1 Auth Only NEXT BIN RANGE
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Step Display Action Key(s)
18 Setup BIN Table Key: [0] - NOT ACCEPT
Diners = Capture [1] - AUTH ONLY
[2] - CAPTURE
O Not Acpt PRESS [ENTER] TO EDIT
1 Auth Only NEXT BIN RANGE
19 Setup BIN Table Key: [0] - NOT ACCEPT
Carte Blan = [1] - AUTH ONLY
Capture [2] - CAPTURE
PRESS [ENTER] TO EDIT
0 Not Acpt NEXT BIN RANGE
1 Auth Only
20 Setup BIN Table Key: [0] - NOT ACCEPT
JCB = Capture [1] - AUTH ONLY
[2] - CAPTURE
0 Not Acpt PRESS [ENTER] TO EDIT
1 Auth Only NEXT BIN RANGE
21 Setup BIN Table Key: [0] - NOT ACCEPT
JCB = Capture [1] - AUTH ONLY
[2] - CAPTURE
0 Not Acpt PRESS [ENTER] TO EDIT
1 Auth Only NEXT BIN RANGE
22 Setup BIN Table Key: [0] - NOT ACCEPT
Wright EXP = [1] - AUTH ONLY
Capture [2] - CAPTURE
PRESS [ENTER] TO EDIT
O Not Acpt NEXT BIN RANGE
1 Auth Only
23 Setup BIN Table Key: [0] - NOT ACCEPT
Wright EXP = [1] - AUTH ONLY
Capture [2] - CAPTURE
PRESS [ENTER] TO EDIT
O Not Acpt NEXT BIN RANGE
1 Auth Only
24 Setup BIN Table Key: [0] - NOT ACCEPT
Voyager = Capture [1] - AUTH ONLY
[2] - CAPTURE
O Not Acpt PRESS [ENTER] TO EDIT
1 Auth Only NEXT BIN RANGE
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Step Display Action Key(s)

25 Setup BIN Table Key: [0] - NOT ACCEPT
IRVING Oi I=Not Acp [1] - AUTH ONLY
[2] - CAPTURE
0] Not Acpt PRESS [ENTER] TO EDIT
1 Auth Only NEXT BIN RANGE
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Functions On/Off - H32P14R

__Display __Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Void Press: [ARROW]
Return
Prior Auth Sale
EBT
3 Auth Only Press: [F3]
Terminal Maint.
Terminal Setup
System Detail
4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers
5 Comm/Dial Press: [ARROW]
Merchant Info
Product Keymap
Setup BIN Table
6 Functions On/0fF Press: [F1]
Passwords On/0fF
Duplicate Check
7 Credit Sale Press: [F1]
Debit Sale
Void
Return
8 Credit Sale Key: [0] - ON
[1] - OFF
ngg 'f_gi;e - on PRESS [ENTER] TO EDIT
NEXT FUNCTION
9 Credit Sale Press: [F2]
Debit Sale
Void
Return
10 Debit Sale Key: [0] - ON
[1] - OFF
8?3? ff‘o' i On PRESS [ENTER] TO EDIT
NEXT FUNCTION
11 Credit Sale Press: [F3]
Debit Sale
Void
Return
12 Void Key: [0] - ON
[1] - OFF
\é‘j(')g 1_82 - PRESS [ENTER] TO EDIT
NEXT FUNCTION
13 Credit Sale Press: [F4]
Debit Sale
Void
Return
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Step Display Action Key(s)
14 Return Key: [0] - ON
Return On [1] - OFF
0-On 1-Off PRESS [ENTER] TO EDIT
NEXT FUNCTION
15 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
16 Prior Auth Sale Press: [F1]
Auth Only
GasCard
EBT
17 Prior Auth Sale Key: [0] - ON
[1] - OFF
gfég rlé‘:‘:gh Sale-On PRESS [ENTER] TO EDIT
NEXT FUNCTION
18 Credit Sale Press: [ARROW THREE TIMES]
Debit Sale
Void
Return
19 Prior Auth Sale Press: [F2]
Auth Only
GasCard
EBT
20 Auth Only Key: [0] - ON
[1] - OFF
'8‘_152 gr_‘ (')3f’;0” PRESS [ENTER] TO EDIT
NEXT FUNCTION
21 Credit Sale Press: [ARROW THREE TIMES]
Debit Sale
Void
Return
22 Prior Auth Sale Press: [F3]
Auth Only
GasCard
EBT
23 Gas Card Key: [0] - ON
[1] - OFF
gf‘cs)nci‘fg o On PRESS [ENTER] TO EDIT
NEXT FUNCTION
24 Credit Sale Press: [ARROW THREE TIMES]
Debit Sale
Void
Return
25 Prior Auth Sale Press: [F4]
Auth Only
GasCard
EBT
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Step Display Action Key(s)
26 Credit Sale Press: [ARROW THREE TIMES]
Debit Sale
Void
Return
27 Prior Auth Sale Press: [ARROW]
Auth Only
GasCard
EBT
28 Issue/Add Value Press: [F1]
Pr Iss/Add Value
Redemption
Prior Redempt
29 Issue/Add Value Key: [0] - ON
[1] - OFF
(')fcs)ﬁell _Aggfva' ue-0on PRESS [ENTER] TO EDIT
NEXT FUNCTION
30 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
31 Issue/Add Value Press: [F2]
Pr Iss/Add Value
Redemption
Prior Redempt
32 Pr Iss/Add Value Key: [0] - ON
[1] - OFF
g: Iss/Add Value- PRESS [ENTER] TO EDIT
o-0on 1-0Ff NEXT FUNCTION
33 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
34 Issue/Add Value Press: [F3]
Pr Iss/Add Value
Redemption
Prior Redempt
35 Redemption Key: [0] - ON
[1] - OFF
g‘fg‘n?mf_to' 1?f”‘0” PRESS [ENTER] TO EDIT
NEXT FUNCTION
36 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
37 Issue/Add Value Press: [F4]
Pr Iss/Add Value
Redemption
Prior Redempt
38 Prior Redempt Key: [0] - ON
[1] - OFF
gf(')?] rlfgg_‘iimpt‘on PRESS [ENTER] TO EDIT
NEXT FUNCTION
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Step Display Action Key(s)
39 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
40 Issue/Add Value Press: [ARROW]
Pr Iss/Add Value
Redemption
Prior Redempt
41 Balance Inquiry Press: [F1]
SV Void
Debit Return
42 Balance Inquiry Key: [0] - ON
[1] - OFF
gi‘éﬁ”lc_eo }gqu 1ry-On PRESS [ENTER] TO EDIT
NEXT FUNCTION
43 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
44 Issue/Add Value Press: [ARROW]
Pr Iss/Add Value
Redemption
Prior Redempt
45 Balance Inquiry Press: [F2]
SV Void
Debit Return
46 SV Void Key: [0] - ON
[1] - OFF
8\_’0\:101‘2'\‘/8? g PRESS [ENTER] TO EDIT
NEXT FUNCTION
47 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
48 Issue/Add Value Press: [ARROW]
Pr Iss/Add Value
Redemption
Prior Redempt
49 Balance Inquiry Press: [F3]
SV Void
Debit Return
50 Debit Return Key: [0] - ON
Debit Return On [1] - OFF
PRESS [ENTER] TO EDIT
0-On 1-0Off NEXT FUNCTION
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Passwords On/Off - H32P14R

__Display __Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Void Press: [ARROW]
Return
Prior Auth Sale
EBT
3 Auth Only Press: [F3]
Terminal Maint
Terminal Setup
System Detail
4 Print Config.- Press: [ARROW TWICE]
Printer/Headers
Prompts
Phone Numbers
5 Functions On/0fF Press: [F2]
Passwords On/0OfF
Duplicate Check
6 Credit Sale Press: [F1]
Debit Sale
Void
Return
7 Credit Sale None Key: [0] - NO PASSWORD
O - None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
8 Credit Sale Press: [F2]
Debit Sale
Void
Return
9 Debit Sale None Key: [0] - NO PASSWORD
0 - None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
10 Credit Sale Press: [F3]
Debit Sale
Void
Return
11 Void Sale None Key: [0] - NO PASSWORD
0 — None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
12 Credit Sale Press: [F4]
Debit Sale
Void
Return
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Step Display Action Key(s)

13 Return Sale None Key: [0] - NO PASSWORD
0 — None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
14 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
15 Prior Auth Sale Press: [F1]
Auth Only

Shift Maint
Batch Maint

16 Prior Auth Sale Key: [0] - NO PASSWORD
None

[1] - MANAGEMENT
0O - None
1 - Mgmt [2] - SUPER PASSWORD

2 - Super PRESS [ENTER] TO EDIT
NEXT PASSWORD

17 Credit Sale Press: [ARROW]
Debit Sale
Void
Return

18 Prior Auth Sale Press: [F2]
Auth Only
Shift Maint
Batch Maint

19 Auth Only None Key: [0] - NO PASSWORD
0 - None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
20 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
21 Prior Auth Sale Press: [F3]
Auth Only

Shift Maint
Batch Maint

22 Shift Maint. None | Key: [0] - NO PASSWORD
O - None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
23 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
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Step Display Action Key(s)
24 Prior Auth Sale Press: [F4]
Auth Only
Shift Maint
Batch Maint
25 Batch Maint. None | Key: [0] - NO PASSWORD
0 — None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
26 Credit Sale Press: [ARROW TWICE]
Debit Sale
Void
Return
27 Admin Press: [F1]
Terminal Setup
GasCard
EBT
28 Admin None Key: [0] - NO PASSWORD
O - None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
29 Credit Sale Press: [ARROW TWICE]
Debit Sale
Void
Return
30 Admin Press: [F2]
Terminal Setup
GasCard
EBT
31 Terminal Setup Key: [0] - NO PASSWORD
None
[1] - MANAGEMENT
O - None
1 - Mgmt [2] - SUPER PASSWORD
2 - Super PRESS [ENTER] TO EDIT
NEXT PASSWORD
32 Credit Sale Press: [ARROW TWICE]
Debit Sale
Void
Return
33 Admin Press: [F3]
Terminal Setup
GasCard
EBT
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Step Display Action Key(s)
34 GasCard None Key: [0] - NO PASSWORD
0 - None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
35 Credit Sale Press: [ARROW TWICE]
Debit Sale
Void
Return
36 Admin Press: [F4]
Terminal Setup
GasCard
EBT
37 EBT None Key: [0] - NO PASSWORD
O — None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
38 Credit Sale Press: [ARROW THREE TIMES]
Debit Sale
Void
Return
39 Issue/Add Value Press: [F1]
Pr Iss/Add Value
Redemption
Prior Redempt
40 Issuance/Add Value Key: [0] - NO PASSWORD
None
[1] - MANAGEMENT
O - None
1 - Mgmt [2] - SUPER PASSWORD
2 - Super PRESS [ENTER] TO EDIT
NEXT PASSWORD
41 Credit Sale Press: [ARROW THREE TIMES]
Debit Sale
Void
Return
42 Issue/Add Value Press: [F2]
Pr Iss/Add Value
Redemption
Prior Redempt
43 PR Iss/Add Value Key: [0] - NO PASSWORD
None
[1] - MANAGEMENT
O - None
1 - Mgmt [2] - SUPER PASSWORD
2 - Super PRESS [ENTER] TO EDIT
NEXT PASSWORD
44 Credit Sale Press: [ARROW THREE TIMES]
Debit Sale
Void
Return
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Step Display Action Key(s)
45 Issue/Add Value Press: [F3]
Pr Iss/Add Value
Redemption
Prior Redempt
46 Redemption None Key: [0] - NO PASSWORD
0 — None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
47 Issue/Add Value Press: [F4]
Pr Iss/Add Value
Redemption
Prior Redempt
48 Prior Redemption Key: [0] - NO PASSWORD
None
[1] - MANAGEMENT
O - None
1 - Mgmt [2] - SUPER PASSWORD
2 - Super PRESS [ENTER] TO EDIT
NEXT PASSWORD
49 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
50 Balance Inquiry Press: [F1]
SV Void
Reprint Ticket
Reports
51 Balance Inquiry Key: [0] - NO PASSWORD
None
[1] - MANAGEMENT
O - None
1 - Mgmt [2] - SUPER PASSWORD
2 - Super PRESS [ENTER] TO EDIT
NEXT PASSWORD
52 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
53 Balance Inquiry Press: [F2]
SV Void
Reprint Ticket
Reports
54 SV Void None Key: [0] - NO PASSWORD
0 — None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
55 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
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56 Balance Inquiry Press: [F3]
SV Void
Reprint Ticket
Reports
57 Reprint Ticket Key: [0] - NO PASSWORD
None
[1] - MANAGEMENT
O - None
1 - Mgmt [2] - SUPER PASSWORD
2 - Super PRESS [ENTER] TO EDIT
NEXT PASSWORD
58 Credit Sale Press: [ARROW FOUR TIMES]
Debit Sale
Void
Return
59 Balance Inquiry Press: [F4]
SV Void
Reprint Ticket
Reports
60 Reports None Key: [0] - NO PASSWORD
0 - None [1] - MANAGEMENT
1 - Mgmt [2] - SUPER PASSWORD
2 - Super
PRESS [ENTER] TO EDIT
NEXT PASSWORD
61 Credit Sale Press: [ARROW FIVE TIMES]
Debit Sale
Void
Return
62 Prod Price Rep Press: [F1]

Debit Return
Enter Mgr Pword
63 Product Price Key: [0] - NO PASSWORD

Report None
[1] - MANAGEMENT
0O - None
1 - Mgmt [2] - SUPER PASSWORD

2 - Super PRESS [ENTER] TO EDIT
NEXT PASSWORD

64 Credit Sale Press: [ARROW FIVE TIMES]
Debit Sale
Void
Return

65 Prod Price Rep Press: [F2]

Debit Return
Enter Mgr Pword

66 Debit Return [0] - NO PASSWORD
Debit Return Supr [1] - MANAGEMENT
O-None
1-Mgmt [2] - SUPER PASSWORD
2-Supr PRESS [ENTER] TO EDIT

NEXT PASSWORD
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Step Display Action Key(s)
67 Credit Sale Press: [ARROW FIVE TIMES]
Debit Sale
Void
Return
68 Prod Price Rep Press: [F3]
Debit Return
Enter Mgr Pword
69 Enter Manager Pswd Key: [0] - NO PASSWORD
None
[1] - MANAGEMENT
O - None
1 - Mgmt [2] - SUPER PASSWORD
2 - Super PRESS [ENTER] TO EDIT

NEXT PASSWORD
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Product Maintenance - H32P14R

__Action __Key(s)
1 Sale Press: [F3]
Admin
Shift or Batch
2 Training Mode Press: [F2]
Product

Maintenance

3 Product Maint Press: [ENTER]

Func/Bksp Scroll
F3-Edit F4-Delete

4 Product Maint Press: [ENTER] TO SCROLL TO
NEXT PRODUCT

Regular .00 [F3] TO EDIT PRODUCT
01 Price $ 1.599 PRICE

[F4] TO DELETE PRODUCT

5 Product Maint Key: PRODUCT PRICE

Enter Unit Price

6 Product Maint Press: PRESS [ENTER] TO UPDATE
NEXT PRODUCT

Regular .00 PRESS [CLEAR] TO RETURN
01 Price $ 1.599 TO IDLE PROMPT
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Shift or Batch Maintenance - H32P14R

__Action __Key(s)
1 Sale Press: [F4]
Admin
Shift or Batch
2 Shift Rpt/Close Press: [F1]
Batch Rpt/Close
3 Shift Report Press: [F1]
Shift Close
PRINTS SHIFT CLOSE
REPORT
4 Shift Report Press: [F2]
Shift Close
PRINTS SHIFT CLOSE
REPORT
5 Shift Rpt/Close Press: [F2]
Batch Rpt/Close
6 Print Review Press: [F1]
Batch Inquire
Settle Batch PRINTS TRANSACTIONS
Clear Batch
7 Print Review Press: [F2]
Batch Inquire
Settle Batch PRINTS TRANSACTIONS
Clear Batch
8 Print Review Press: [F3]
Batch Inquire
Settle Batch SETTLES THE BATCH
Clear Batch
9 Print Review Press: [F4]
Batch Inquire
Settle Batch CLEARS THE BATCH
Clear Batch
10 Enter Super Pswd Key: LAST 4 DIGITS OF
MERCHANT NUMBER
11 Clear Batch? Press: [F3] - YES
F3 Yes / F4 NO
[F4] - NO
PRESS [CLEAR] TO RETURN
TO IDLE PROMPT
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Terminal Setup Mode - H32P14S

To access and make changes in the terminal setup mode, please use the following
steps.

Printer/Headers - H32P14S

9 Display __Action Key(s)
Idle Prompt Press: [ARROW]
2 Shift or Batch Press: [ARROW]
Void
Return
Prior Auth Sale
3 EBT Press: [F4]
Auth Only
Terminal Maint
Terminal Setup
4 Print Config.- Press: [F2]
Printer/Headers
Prompts
Phone Numbers
5 Printer Press: [F1]
PIN Pad
Encryption
RCPT 2 Delay
6 Printer Key: [O] - OFF
[11- ON
- PRESS [ENTER] TO RETURN
Printer - On
0-OFF 1-0n TO PREVIOUS MENU
7 Printer Press: [F2]
PIN Pad
Encryption
RCPT 2 Delay
8 PIN Pad Key: [0] - OFF
[1]1-ON
gl’g‘) f'}ai'_ar?” PRESS [ENTER] TO RETURN
TO PREVIOUS MENU
9 Printer Press: [F3]
PIN Pad
Encryption
RCPT 2 Delay
10 Encryption Key: [0] - MASTERKEY
[1] - DUKPT
E’Jﬁg’s’ﬂélﬁgfffw PRESS [ENTER] TO RETURN
DUKPT TO PREVIOUS MENU
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Step Display Action Key(s)
11 Printer Press: [F4]
PIN Pad
Encryption
Rcpt 2 Delay
12 Rcpt 2 Delay Key: NONE
5 PRESS [ENTER] TO RETURN
TO PREVIOUS MENU
13 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
14 Receipt Options Press: [F1]
Print 2 Reports
DBT/EBT Cash Back
Print Headers
15 Receipt Options Key: [0] - None
[1]1- M&C
Receipt options- _
M&C [2] - MO
1]-¢
O-None 1-M&C 2-MO
3-C PRESS [ENTER] TO RETURN
TO PREVIOUS MENU
16 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
17 Receipt Options Press [F2]
Print 2 Reports
DBT/EBT Cash Back
Print Headers
18 Print 2 Reports Key: [0] - OFF
[11- ON
g;;”t 2 Reports- PRESS [ENTER] TO RETURN
0-OFF 1-0n TO PREVIOUS MENU
19 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
20 Receipt Options Press: [F3]
Print 2 Reports
DBT/EBT Cash Back
Print Headers
21 DBT/EBT Cash Back Key: [0] - NO
[1] - YES
BET/ EBT Cash Back- PRESS [ENTER] TO RETURN
O—-No 1-Yes TO PREVIOUS MENU
22 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
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23 Receipt Options Press: [F4]
Print 2 Reports
Debit Cash Back
Print Headers
24 Print Headers Key: MERCHANT NUMBER
Header #1 PRESS [ENTER] TO EDIT
Merchant Number NEXT OPTION
25 Header #2 Key: MERCHANT NAME
NEXT OPTION
26 Header #3 Key: MERCHANT ADDRESS
Merchant Address PRESS [ENTER] TO EDIT
NEXT OPTION
27 Header #4 Key: MERCHANT CITY, STATE,
ZIP
Merchant City, PRESS [ENTER] TO EDIT
State, ZIP NEXT OPTION
28 Header #5 Key: MERCHANT PHONE
NUMBER
Merchant Phone
Number PRESS [ENTER] TO EDIT
NEXT OPTION
29 Header #6 Key: MERCHANT DATA
Merchant Data PRESS [ENTER] TO RETURN
TO PRINT HEADERS MENU
30 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay
31 Receipt Options Press: [ARROW]
Print 2 Reports
DBT/EBT Cash Back
Print Headers
32 Print Disclaimer Press: [F1]
Printer Footers
Cust Copy Sign
33 Print Disclaimrs Key: ENTER IN DISCLAIMER #1
Disclaimer #1 PRESS [ENTER] TO EDIT
1 agree to pay NEXT OPTION
above
34 Print Disclaimrs Key: ENTER IN DISCLAIMER #2
PRESS [ENTER] TO EDIT
Disclaimer #2 NEXT OPTION
According to card
issuer agreement
35 Print Disclaimrs Key: ENTER IN DISCLAIMER #3
Disclaimer #3 PRESS [ENTER] TO EDIT
(Merchant NEXT OPTION
agreement if
credit)
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36 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay

37 Receipt Options Press: [ARROW]
Print 2 Reports
DBT/EBT Cash Back
Print Headers

38 Print Disclaimer Press: [F2]
Print Footers
Cust Copy Sign

39 Print Footers Key: ENTER MERCHANT DATA
Footer #1 PRESS [ENTER] TO EDIT
Merchant Data NEXT OPTION

40 Print Footers Key: ENTER MERCHANT DATA
Footer #2 PRESS [ENTER] TO EDIT
Merchant Data NEXT OPTION

41 Print Footers Key: ENTER MERCHANT DATA
Footer #3 PRESS [ENTER] TO EDIT
Merchant Data NEXT OPTION

42 Print Footers Key: ENTER MERCHANT DATA
Footer #4 PRESS [ENTER] TO EDIT
Merchant Data NEXT OPTION

43 Printer Press: [ARROW]
PIN Pad
Encryption
RCPT 2 Delay

44 Receipt Options Press: [ARROW]
Print 2 Reports
DBT/EBT Cash Back
Print Headers

45 Print Disclaimer Press: [F3]
Printer Footers
Cust Copy Sign

46 Cust Copy Sign Press: [0]-OFF
Cust Copy Sign-0n [1]-ON
0-Off 1-On PRESS [ENTER] TO RETURN

TO PREVIOUS MENU
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Prompts - H32P14S

__Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Shift or Batch Press: [ARROW]
Void
Return
Prior Auth Sale
3 EBT Press: [F4]
Auth Only

Terminal Maint
Terminal Setup

4 Print Config. Press: [F3]
Printer/Headers
Prompts
Phone Numbers

5 App Mode Press: [F1]

PINPad Prompt
Ask For Serv
Ask For Gallons

6 App Mode Key: [0]-PETRO APPLICATION

App Mode-Petro [1]-RETAIL
O-Petro 1-Retail [2]-RETAIL W/ FLEET

2-Retail w/Fleet
PRESS [ENTER] TO RETURN
TO PREVIOUS MENU

7 App Mode Press: [F2]
PINPad Prompt
Ask For Serv
Ask For Gallons

8 PIN Pad Prompt Key: PIN PAD IDLE PROMPT
Welcome PRESS [ENTER] TO RETURN
TO PROMPTS MENU
9 App Mode Press: [F3]

PINPad Prompt
Ask For Serv
Ask For Gallons

10 Ask For Serv Key: ASK FOR SERVE - YES
Ask For Serv-Yes 0-NO
O-No 1-Yes 1 - YES

PRESS [ENTER] TO RETURN
TO PROMPTS MENU

11 App Mode Press: [F4]
PINPad Prompt
Ask For Serv
Ask For Gallons
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Step Display Action Key(s)
12 Ask For Gallons Key: ASK FOR GALLONS-NONE
O0-NONE
Ask For Gallons- 1-GC (Gas Card) ONLY
None
O-None 1-GC Only 2- 2-All
All
PRESS [ENTER] TO RETURN
TO PROMPTS MENU
13 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons
14 Prompt For Tax Press: [F1]
Keyboard Beep
Timeout
SV MOD 10 Check
15 Prompt for Tax Key: [0] - NO
Prompt for Tax-No [1] - YES
0-No 1-Yes PRESS [ENTER] TO RETURN
TO PROMPTS MENU
16 Prompt For Tax Press: [F2]
Keyboard Beep
Timeout
SV MOD 10 Check
17 Keyboard Beep Key: [0] - OFF
Keyboard Beep-Off [1]-ON
0-Off 1-0On PRESS [ENTER] TO RETURN
TO PROMPTS MENU
18 Prompt For Tax Press: [F3]
Keyboard Beep
Timeout
SV MOD 10 Check
19 Timeout Press: TIMEOUT VALUE
PRESS [ENTER] TO RETURN
60 TO PROMPTS MENU
20 Prompt For Tax Press: [F4]
Keyboard Beep
Timeout
SV MOD 10 Check
21 SV MOD 10 Check Key: STORED VALUE CARD
MOD 10 CHECK
SV MOD 10 Check-Yes [0]=NO
O- NO 1-Yes [1] = YES
PRESS [ENTER] TO RETURN
TO PROMPTS MENU
22 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons
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23 Prompt For Tax Press: [ARROW]
Keyboard Beep
Timeout
SV _MOD 10 Check

24 SV Cash out Ask Press: [F1]
Last 4 Digit Ask
Ask Press Send
Cust Ref #

25 SV Cash Out Ask Key: [0] = NO

[1] = YES
SV Cash Out Ask-No PRESS [ENTER] 10 RETURN
O-No 1-Yes

26 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons

27 Prompt For Tax Press: [ARROW]
Keyboard Beep
Timeout
SV MOD 10 Check

28 SV Cash out Ask Press: [F2]
Last 4 Digit Ask
Ask Press Send
Cust Ref #

29 Last 4 Digit Ask Key: [0] = NO
Last 4 Digit Ask- [1] = YES
g‘f‘ﬁo 1-Yes PRESS [ENTER] TO RETURN

TO PROMPTS MENU

30 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons

31 Prompt For Tax Press: [ARROW]
Keyboard Beep
Timeout
SV MOD 10 Check

32 SV Cash out Ask Press: [F3]
Last 4 Digit Ask
Ask Press Send
Cust Ref #

33 Ask for Serv Key: [0] = NO
Ask for Serv-No [1] = YES
0-No 1-Yes PRESS [ENTER] TO RETURN

TO PROMPTS MENU

34 App Mode Press: [ARROW]
PINPad Prompt
Ask For Serv
Ask For Gallons

35 Prompt For Tax Press: [ARROW]
Keyboard Beep
Timeout
SV MOD 10 Check
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Step Display Action Key(s)
36 SV Cash out Ask Press: [F4]
Last 4 Digit Ask
Ask Press Send
Cust Ref #
37 Cust RefF # Key: [0] = NO
[1] = YES

Cust Ref #- No
O-No 1-Yes

PRESS [ENTER] TO RETURN
TO PROMPTS MENU
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Phone Numbers - H32P14S

__Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Shift or Batch Press: [ARROW]
Void
Return
Prior Auth Sale
3 EBT Press: [F4]
Auth Only

Terminal Maint.
Terminal Setup

4 Print Config.- Press: [F4]
Printer/Headers
Prompts
Phone Numbers

5 Primary Phone # Press: [F1]

Alt Phone #
Download Phone #

6 Primary Phone # Key: PRIMARY PHONE NUMBER

R e e e o e

OR, PRESS [ENTER] TO
RETURN TO PHONE
NUMBER MENU

7 Primary Phone Press: [ENTER]
Number
8 Primary Phone # Press: [F2]

Alt Phone #
Download Phone #

9 Alt Phone # Key: ALTERNATE PHONE

B et SRS e NUMBER

OR, PRESS [ENTER] TO
RETURN TO PHONE
NUMBER MENU

10 Alternate Phone Press: [ENTER]
Number
11 Primary Phone # Press: [F3]

Alt Phone #
Download Phone #
12 Download Phone # Key: DOWNLOAD PHONE
18003629020 NUMBER

OR, PRESS [ENTER] TO
RETURN TO PHONE
NUMBER MENU
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Dial Type - H32P14S

__Display __Action
1 Idle Prompt Press: [ARROW]
2 Shift or Batch Press: [ARROW]
Void
Return
Prior Auth Sale
3 EBT Press: [F4]
Auth Only
Terminal Maint
Terminal Setup
4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers
5 Comm/Dial Press: [F1]
Merchant Info
Product Key Map
Setup BIN Table
6 Comm Type Press: [F1]
Dial Type
Dial Speed
Modem Speed
7 Comm Type Press: 0-DIAL
Comm Type-Dial 1-DTR
O-Dial 1-DTR 2-AT 2_AT
PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
8 Comm Type Press: [F2]
Dial Type
Dial Speed
Modem Speed
9 Dial Type Key: [0] - PULSE
Dial Type-Tone [1] - TONE
O-Pulse 1-Tone PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
10 Comm Type Press: [F3]
Dial Type
Dial Speed
Modem Speed
11 Dial Speed Key: [0] - sSLOW
Dial Speed-Slow [1] - FAST
0-Sltow 1-Fast PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
12 Comm Type Press: [F4]
Dial Type
Dial Speed
Modem Speed
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13 Modem Speed Key: [0] - 300
Modem Speed-1200 [1] - 1200
0-300 1-1200 PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
14 Comm Type Press: [ARROW]
Dial Type
Dial Speed
Modem Speed
15 Serial Num Press: [F1]
Predial?
16 Serial Num Key: DOWNLOAD FILE NAME
P PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
18 Comm Type Press: [ARROW]
Dial Type
Dial Speed
Modem Speed
19 Serial Num Press: [F2]
Predial?
20 Predial? Key: [0] = NO
Predial?- No [1] = YES
0-No 1-Yes PRESS [ENTER] TO RETURN
TO COMM/DIAL MENU
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Merchant Info - H32P14S

__Action

__Key(s)

1 Idle Prompt Press: [ARROW]
2 Shift or Batch Press: [ARROW]
Void
Return
Prior Auth Sale
3 EBT Press: [F4]
Auth Only
Terminal Maint
Terminal Setup
4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers
5 Comm/Dial Press: [F2]
Merchant Info
Product Keymap
Setup BIN Table
6 Client # Press: [F1]
Merchant #
Terminal #
7 Client # Key: 4-DIGIT PNS CLIENT
NUMBER
. PRESS [ENTER] TO RETURN
TO MERCHANT INFO
MENU
8 Client # Press: [F2]
Merchant #
Terminal #
9 Merchant # Key: 12-DIGIT PNS MERCHANT
NUMBER
PRESS [ENTER] TO RETURN
TO MERCHANT INFO
MENU
10 Client # Press: [F3]
Merchant #
Terminal #
11 Terminal # Key: 3-DIGIT TERMINAL ID
Hedeke PRESS [CLEAR] TO RETURN
TO IDLE PROMPT
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Product Key Map - H32P14S

__Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Shift or Batch [ARROW]
Void
Return
Prior Auth Sale
3 EBT Press: [F4]
Auth Only

Terminal Maint
Terminal Setup

4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers

5 Comm/Dial Press: [F3]

Merchant Info
Product Keymap
Setup BIN Table

6 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL NUMBER
KEY #1
1 PRESS [ENTER] FOR NEXT
PRODUCT KEY
7 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #2
2 PRESS [ENTER] FOR NEXT
PRODUCT KEY
8 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #3
3 PRESS [ENTER] FOR NEXT
PRODUCT KEY
9 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #4
4 PRESS [ENTER] FOR NEXT
PRODUCT KEY
10 Product Key Map Key: PRODUCT CODE KEY
KEY #5 SHOULD EQUAL
5

PRESS [ENTER] FOR NEXT
PRODUCT KEY

11 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #6
6
12 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #7
7 PRESS [ENTER] FOR NEXT
PRODUCT KEY
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13 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #8
s PRESS [ENTER] FOR NEXT
PRODUCT KEY
14 Product Key Map Key: PRODUCT CODE KEY
SHOULD EQUAL
KEY #9
e} PRESS [ENTER] TO RETURN

TO IDLE PROMPT
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Setup BIN Tables - H32P14S

__Display __Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Shift or Batch Press: [ARROW]
Void
Return
Prior Auth Sale
3 EBT Press: [F4]
Auth Only
Terminal Maint
Terminal Setup
4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers
5 Comm/Dial Press: [F4]
Merchant Info
Product Keymap
Setup BIN Table
6 Setup BIN Table Key: [0] - NOT ACCEPT
Debit = Capture [1] - AUTH ONLY
O - Not Acpt _
1 — Auth Only [2] - CAPTURE
2 - Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
7 Setup BIN Table Key: [0] - NOT ACCEPT
EBT = Capture [1] - AUTH ONLY
O - Not Acpt _
1 — Auth Only [2] - CAPTURE
2 - Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
8 Setup BIN Table Key: [0] - NOT ACCEPT
Stored Value = [1] - AUTH ONLY
Capture _
0 - Not Acpt [2] - CAPTURE
1 - Auth Only PRESS [ENTER] TO EDIT
2 - Capture NEXT BIN RANGE
9 Setup BIN Table Key: [0] - NOT ACCEPT
MasterCard = [1] - AUTH ONLY
Capture _
O - Not Acpt [2] - CAPTURE
1 - Auth Only PRESS [ENTER] TO EDIT
2 - Capture NEXT BIN RANGE
10 Setup BIN Table Key: [0] - NOT ACCEPT
Visa = Capture [1] - AUTH ONLY
O - Not Acpt _
1 — Auth Only [2] - CAPTURE
2 — Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE

4-50

Programming Specifications Chapter 4, Download & Terminal Setup Procedures

CONFIDENTIAL - Paymentech Product Education Services — Retail - CONFIDENTIAL
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11 Setup BIN Table Key: [0] - NOT ACCEPT
Visa = Capture [1] - AUTH ONLY
O - Not Acpt _
1 - Auth Only [2] - CAPTURE
2 - Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
12 Setup BIN Table Key: [0] - NOT ACCEPT
MasterCard = [1] - AUTH ONLY
Capture _
0 - Not Acpt [2] - CAPTURE
1 — Auth Only PRESS [ENTER] TO EDIT
2 - Capture NEXT BIN RANGE
13 Setup BIN Table Key: [0] - NOT ACCEPT
AMEX = Capture [1] - AUTH ONLY
O - Not Acpt _
1 _ Auth only [2] - CAPTURE
2 — Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
14 Setup BIN Table Key: [0] - NOT ACCEPT
AMEX = Capture [1] - AUTH ONLY
O - Not Acpt _
1 _ Auth only [2] - CAPTURE
2 — Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
15 Setup BIN Table Key: [0] - NOT ACCEPT
Discover = Capture [1] - AUTH ONLY
O - Not Acpt
1 - Auth Only [2] - CAPTURE
2 — Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
16 Setup BIN Table Key: [0] - NOT ACCEPT
Diners = Capture [1] - AUTH ONLY
O - Not Acpt _
1 - Auth Only [2] - CAPTURE
2 — Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
17 Setup BIN Table Key: [0] - NOT ACCEPT
Diners = Capture [1] - AUTH ONLY
O - Not Acpt _
1 - Auth Only [2] - CAPTURE
2 - Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE

October, 2002

Host Based Petroleum/Auto Services/Retail - Omni 3200

CONFIDENTIAL - Paymentech Product Education Services — Retail - CONFIDENTIAL

4-51
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18 Setup BIN Table Key: [0] - NOT ACCEPT
Diners = Capture [1] - AUTH ONLY
O - Not Acpt _
1 - Auth Only [2] - CAPTURE
2 - Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
19 Setup BIN Table Key: [0] - NOT ACCEPT
Carte Blan = [1] - AUTH ONLY
Capture _
0 © Not Acpt [2] - CAPTURE
1 - Auth Only PRESS [ENTER] TO EDIT
2 - Capture NEXT BIN RANGE
20 Setup BIN Table Key: [0] - NOT ACCEPT
JCB = Capture [1] - AUTH ONLY
O - Not Acpt _
1 - Auth Only [2] - CAPTURE
2 - Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
21 Setup BIN Table Key: [0] - NOT ACCEPT
JCB = Capture [1] - AUTH ONLY
O - Not Acpt _
1 _ Auth only [2] - CAPTURE
2 — Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
22 Setup BIN Table Key: [0] - NOT ACCEPT
Wright EXP = [1] - AUTH ONLY
Capture _
0 - Not Acpt [2] - CAPTURE
1 - Auth Only PRESS [ENTER] TO EDIT
2 - Capture NEXT BIN RANGE
23 Setup BIN Table Key: [0] - NOT ACCEPT
Wright EXP = [1] - AUTH ONLY
Capture _
0 - Not Acpt [2] - CAPTURE
1 - Auth Only PRESS [ENTER] TO EDIT
2 - Capture NEXT BIN RANGE
24 Setup BIN Table Key: [0] - NOT ACCEPT
Voyager = Capture [1] - AUTH ONLY
O - Not Acpt _
1 - Auth Only [2] - CAPTURE
2 — Capture PRESS [ENTER] TO EDIT
NEXT BIN RANGE
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Step Display Action Key(s)
25 Setup BIN Table Key: [0] - NOT ACCEPT

Irving Oi l=Capture [1] - AUTH ONLY

O - Not Acpt B
1 - Auth Only [2] - CAPTURE

2 - Capture PRESS [ENTER] TO RETURN
TO IDLE PROMPT
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Functions On/Off - H32P14S

__Display __Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Shift or Batch Press: [ARROW]
Void
Return
Prior Auth Sale
3 EBT Press: [F4]
Auth Only

Terminal Maint
Terminal Setup

4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers

5 Comm/Dial Press: [ARROW]

Merchant Info
Product Keymap
Setup BIN Table
6 Functions On/0fF Press: [F1]
Passwords On/OfF
Duplicate Check

7 Credit Sale Press: [F1]
Debit Sale
Void
Return
8 Credit Sale - On Press: [0] - ON
O0-0On 1-OFfFf
[1] - OFF

PRESS [ENTER] TO RETURN
TO FUNCTION MENU

9 Credit Sale Press: [F2]
Debit Sale
Void
Return
10 Debit Sale - On Key: [0] - ON
0-On 1-OFF
[1] - OFF

PRESS [ENTER] TO RETURN
TO FUNCTION MENU

11 Credit Sale Press: [F3]
Debit Sale
Void
Return
12 Void- On Key: [0] - ON
O0-0On 1-OFfFf
[1] - OFF

PRESS [ENTER] TO RETURN
TO FUNCTION MENU

13 Credit Sale Press: [F4]
Debit Sale
Void
Return
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14 Return - On Key: [0] - ON
0-On 1-OFfF
[1] - OFF
PRESS [ENTER] TO RETURN
TO FUNCTION MENU
15 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
16 Prior Auth Sale Press: [F1]
Auth Only
Gascard
EBT
17 Prior Auth Sale-0On Key: [0] - ON
0-On 1-OFffF
[1] - OFF
PRESS [ENTER] TO RETURN
TO FUNCTION MENU
18 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
19 Prior Auth Sale Press: [F2]
Auth Only
Gascard
EBT
20 Auth Only-0On Key: [0] - ON
O0-0On 1-OFffF
[1] - OFF
PRESS [ENTER] TO RETURN
TO FUNCTION MENU
21 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
22 Prior Auth Sale Press: [F3]
Auth Only
Gascard
EBT
23 Gas Card - OfF Key: [0] - ON
0-0On 1-OFffF
[1] - OFF
PRESS [ENTER] TO RETURN
TO FUNCTION MENU
24 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
25 Prior Auth Sale Press: [F4]
Auth Only
Gascard
EBT
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26 EBT - On Key: [0] - ON
0-On 1-OFfF
[1] - OFF

PRESS [ENTER] TO RETURN
TO FUNCTION MENU

27 Credit Sale Press: [ARROW]
Debit Sale
Void
Return

28 Prior Auth Sale Press: [ARROW]
Auth Only
Gascard
EBT

29 Issue/Add Value Press: [F1]
Pr Iss/Add Value
Redemption
Prior Redempt

30 Issue/Add Value- Key: [0] - ON
Oon
0-On 1-OFfF [1] - OFF

PRESS [ENTER] TO RETURN
TO FUNCTION MENU

31 Credit Sale Press: [ARROW]
Debit Sale
Void
Return

32 Prior Auth Sale Press: [ARROW]
Auth Only
Gascard
EBT

33 Issue/Add Value Press: [F2]
Pr Iss/Add Value
Redemption
Prior Redempt

34 Pr Issue/Add Key: [0] - ON
Value- On
0-0On 1-OFF [1] - OFF

PRESS [ENTER] TO RETURN
TO FUNCTION MENU

35 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
36 Prior Auth Sale Press: [ARROW]
Auth Only
Gascard
EBT
37 Issue/Add Value Press: [F3]
Pr Iss/Add Value
Redemption
Prior Redempt
38 Redemption- On Key: [0] - ON
0-On 1-OFF

[1] - OFF

PRESS [ENTER] TO RETURN
TO FUNCTION MENU

4-56 Programming Specifications Chapter 4, Download & Terminal Setup Procedures
CONFIDENTIAL - Paymentech Product Education Services — Retail - CONFIDENTIAL



Step Display Action Key(s)
39 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
40 Prior Auth Sale Press: [ARROW]
Auth Only
Gascard
EBT
41 Issue/Add Value Press: [F4]
Pr Iss/Add Value
Redemption
Prior Redempt
42 Prior Redemption- Key: [0] - ON
Oon
0-0On 1-OFf [1] - OFF
PRESS [ENTER] TO RETURN
TO FUNCTION MENU
43 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
44 Prior Auth Sale Press: [ARROW]
Auth Only
Gascard
EBT
45 Issue/Add Value Press: [ARROW]
Pr Iss/Add Value
Redemption
Prior Redempt
46 Balance Inquiry Press: [F1]
SV Void
Debit Return
47 Balance Inquiry-0n Key: [0] - ON
0-0On 1-OFffF
[1] - OFF
PRESS [ENTER] TO RETURN
TO FUNCTION MENU
48 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
49 Prior Auth Sale Press: [ARROW]
Auth Only
Gascard
EBT
50 Issue/Add Value Press: [ARROW]
Pr Iss/Add Value
Redemption
Prior Redempt
51 Balance Inquiry Press: [F2]
SV Void
Debit Return
52 SV Void-0n Key: [0] - ON
0-0On 1-OFfF
[1] - OFF
PRESS [ENTER] TO RETURN
TO FUNCTION MENU
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54 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
55 Prior Auth Sale Press: [ARROW]
Auth Only
Gascard
EBT
56 Issue/Add Value Press: [ARROW]
Pr Iss/Add Value
Redemption
Prior Redempt
57 Balance Inquiry Press: [F3]
SV Void
Debit Return
58 Debit Return = On Key: [0] - ON
[1] - OFF
PRESS [ENTER] TO RETURN
0-On 1-Off TO FUNCTION MENU

Passwords On/Off - H32P14S

Step _ Display __Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Shift or Batch Press: [ARROW]
Void
Return
Prior Auth Sale
3 EBT Press: [F4]
Auth Only
Terminal Maint
Terminal Setup
4 Print Config- Press: [ARROW]
Printer/Headers
Prompts
Phone Numbers
5 Comm/Dial Press: [ARROW]
Merchant Info
Product Keymap
Setup BIN Table
6 Functions On/0FfF Press: [F2]
Passwords On/0Off
Duplicate Check
7 Credit Sale Press: [F1]
Debit Sale
Void
Return
8 Credit Sale - None Press: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
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9 Credit Sale Press: [F2]
Debit Sale
Void
Return
10 Debit Sale - None Key: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
11 Credit Sale Press: [F3]
Debit Sale
Void
Return
12 Void- None Key: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
13 Credit Sale Press: [F4]
Debit Sale
Void
Return
14 Return - None Key: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
15 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
16 Prior Auth Sale Press: [F1]
Auth Only
Shift Maint
Batch Maint
17 Prior Auth Sale- Key: [0] - NO PASSWORD
None
O-None 1-Mgmt 2- [1] - MANAGEMENT
Supr [2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
18 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
19 Prior Auth Sale Press: [F2]
Auth Only
Shift Maint
Batch Maint
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20 Auth Only- None Key: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
21 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
22 Prior Auth Sale Press: [F3]
Auth Only
Shift Maint
Batch Maint
23 Shift Maint- None Key: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
24 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
25 Prior Auth Sale Press: [F4]
Auth Only
Shift Maint
Batch Maint
26 Batch Maint- None Key: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
27 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
28 Prior Auth Sale Press: [ARROW]
Auth Only
Shift Maint
Batch Maint
29 Admin Press: [F1]
Terminal Setup
GasCard
EBT
30 Admin- None Key: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
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Step Display Action Key(s)
31 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
32 Prior Auth Sale Press: [ARROW]
Auth Only
Shift Maint
Batch Maint
33 Admin Press: [F2]
Terminal Setup
GasCard
EBT
34 Terminal Set up- Key: [0] - NO PASSWORD
None
O-None 1-Mgmt 2- [1] - MANAGEMENT
Supr [2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
35 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
36 Prior Auth Sale Press: [ARROW]
Auth Only
Shift Maint
Batch Maint
37 Admin Press: [F3]
Terminal Setup
GasCard
EBT
38 GasCard- None Key: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
39 Credit Sale Press: [ARROW]
Debit Sale
Void
Return
40 Prior Auth Sale Press: [ARROW]
Auth Only
Shift Maint
Batch Maint
41 Admin Press: [F4]
Terminal Setup
GasCard
EBT
42 EBT- None Key: [0] - NO PASSWORD
O-None 1-Mgmt 2-
Supr [1] - MANAGEMENT
[2] - SUPER PASSWORD
PRESS [ENTER] TO RETURN
TO PASSWORD MENU
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Step
43

Display
Credit Sale
Debit Sale
Void
Return

Action
Press:

Key(s)
[ARROW]

44

Prior Auth Sale
Auth Only
Shift Maint
Batch Maint

Press:

[ARROW]

45

Admin

Terminal Setup
GasCard

EBT

Press:

[ARROW]

46

Issue/Add Value
Pr Iss/Add Value
Redemption
Prior Redempt

Press:

[F1]

47

Issue/Add Value-
None
O-None 1-Mgmt 2-
Supr

Key:

[0] - NO PASSWORD
[1] - MANAGEMENT
[2] - SUPER PASSWORD

PRESS [ENTER] TO RETURN
TO PASSWORD MENU

48

Credit Sale
Debit Sale
Void
Return

Press:

[ARROW]

49

Prior Auth Sale
Auth Only
Shift Maint
Batch Maint

Press:

[ARROW]

50

Admin

Terminal Setup
GasCard

EBT

Press:

[ARROW]

51

Issue/Add Value
Pr Iss/Add Value
Redemption
Prior Redempt

Press:

[F2]

52

PR Issue/Add
Value—-None
O-None 1-Mgmt 2-
Supr

Key:

[0] - NO PASSWORD
[1] - MANAGEMENT
[2] - SUPER PASSWORD

PRESS [ENTER] TO RETURN
TO PASSWORD MENU

53

Credit Sale
Debit Sale
Void
Return

Press:

[ARROW]

54

Prior Auth Sale
Auth Only
Shift Maint
Batch Maint

Press:

[ARROW]

55

Admin

Terminal Setup
GasCard

EBT

Press:

[ARROW]
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56

Display

Issue/Add Value
Pr Iss/Add Value
Redemption

Pr Redemption

Action
Press:

Key(s)
[F3]

57

Redemption None
O - None

1 - Mgmt

2 - Super

Key:

[0] - NO PASSWORD
[1] - MANAGEMENT
[2] - SUPER PASSWORD

PRESS [ENTER] TO EDIT
NEXT PASSWORD

58

Credit Sale
Debit Sale
Void
Return

Press:

[ARROW]

59

Prior Auth Sale
Auth Only
Shift Maint
Batch Maint

Press:

[ARROW]

60

Admin

Terminal Setup
GasCard

EBT

Press:

[ARROW]

61

Issue/Add Value
Pr Iss/Add Value
Redemption
Prior Redempt

Press:

[F4]

62

Prior Redemtpion-
None

O-None 1-Mgmt 2-
Supr

Key:

[0] - NO PASSWORD
[1] - MANAGEMENT
[2] - SUPER PASSWORD

PRESS [ENTER] TO RETURN
TO PASSWORD MENU

63

Credit Sale
Debit Sale
Void
Return

Press:

[ARROW]

64

Prior Auth Sale
Auth Only
Shift Maint
Batch Maint

Press:

[ARROW]

65

Admin

Terminal Setup
GasCard

EBT

Press:

[ARROW]

66

Issue/Add Value
Pr Iss/Add Value
Redemption
Prior Redempt

Press:

[ARROW]

67

Balance Inquiry
SV Void
Reprint Ticket
Reports

Press:

[F1]
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Step
68

Display

Balance Inquiry-
None

O-None 1-Mgmt 2-
Supr

Action
Key:

Key(s)
[0] - NO PASSWORD

[1] - MANAGEMENT
[2] - SUPER PASSWORD

PRESS [ENTER] TO RETURN
TO PASSWORD MENU

69

Credit Sale
Debit Sale
Void
Return

Press:

[ARROW]

70

Prior Auth Sale
Auth Only
Shift Maint
Batch Maint

Press:

[ARROW]

71

Admin

Terminal Setup
GasCard

EBT

Press:

[ARROW]

72

Issue/Add Value
Pr Iss/Add Value
Redemption
Prior Redempt

Press:

[ARROW]

73

Balance Inquiry
SV Void
Reprint Ticket
Reports

Press:

[F2]

74

SV Void-None
O-None 1-Mgmt 2-
Supr

Key:

[0] - NO PASSWORD
[1] - MANAGEMENT
[2] - SUPER PASSWORD

PRESS [ENTER] TO RETURN
TO PASSWORD MENU

75

Credit Sale
Debit Sale
Void
Return

Press:

[ARROW]

76

Prior Auth Sale
Auth Only
Shift Maint
Batch Maint

Press:

[ARROW]

77

Admin

Terminal Setup
GasCard

EBT

Press:

[ARROW]

78

Issue/Add Value
Pr Iss/Add Value
Redemption
Prior Redempt

Press:

[ARROW]

79

Balance Inquiry
SV Void
Reprint Ticket
Reports

Press:

[F3]
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Step
80

Display

Reprint Ticket-
None

O-None 1-Mgmt 2-
Supr

Action
Key:

Key(s)
[0] - NO PASSWORD

[1] - MANAGEMENT
[2] - SUPER PASSWORD

PRESS [ENTER] TO RETURN
TO PASSWORD MENU

81

Credit Sale
Debit Sale
Void
Return

Press:

[ARROW]

82

Prior Auth Sale
Auth Only
Shift Maint
Batch Maint

Press:

[ARROW]

83

Admin

Terminal Setup
GasCard

EBT

Press:

[ARROW]

84

Issue/Add Value
Pr Iss/Add Value
Redemption
Prior Redempt

Press:

[ARROW]

85

Balance Inquiry
SV Void
Reprint Ticket
Reports

Press:

[F4]

86

Reports-None
O-None 1-Mgmt 2-
Supr

Key:

[0] - NO PASSWORD
[1] - MANAGEMENT
[2] - SUPER PASSWORD

PRESS [ENTER] TO RETURN
TO PASSWORD MENU

87

Credit Sale
Debit Sale
Void
Return

Press:

[ARROW]

88

Prior Auth Sale
Auth Only
Shift Maint
Batch Maint

Press:

[ARROW]

89

Admin

Terminal Setup
GasCard

EBT

Press:

[ARROW]

90

Issue/Add Value
Pr Iss/Add Value
Redemption
Prior Redempt

Press:

[ARROW]

91

Balance Inquiry
SV Void
Reprint Ticket
Reports

Press:

[ARROW]

92

Prod Price Report
Enter Mgr Password
Debit Return

Press:

[F1]
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Step Display Action Key(s)

93 Prod Price Rep- Key: [0] - NO PASSWORD
None
O-None 1-Mgmt 2- [1] - MANAGEMENT
Supr [2] - SUPER PASSWORD

PRESS [ENTER] TO RETURN
TO PASSWORD MENU

94 Credit Sale Press: [ARROW]
Debit Sale
Void
Return

95 Prior Auth Sale Press: [ARROW]
Auth Only
Shift Maint
Batch Maint
96 Admin Press: [ARROW]
Terminal Setup
GasCard

EBT

97 Issue/Add Value Press: [ARROW]
Pr Iss/Add Value
Redemption
Prior Redempt

98 Balance Inquiry Press: [ARROW]
SV Void
Reprint Ticket
Reports

99 Prod Price Report Press: [F2]
Enter Mgr Password
Debit Return

100 Enter Mgr Password Key: PASSWORD

FeAAA A PRESS [ENTER] TO RETURN

TO PASSWORD MENU

101 Credit Sale Press: [ARROW]

Debit Sale

Void

Return
102 Prior Auth Sale Press: [ARROW]

Auth Only

Shift Maint
Batch Maint
103 Admin Press: [ARROW]
Terminal Setup
GasCard

EBT

104 Issue/Add Value Press: [ARROW]
Pr Iss/Add Value
Redemption
Prior Redempt

105 Balance Inquiry Press: [ARROW]
SV Void
Reprint Ticket
Reports

106 Prod Price Report Press: [F3]
Enter Mgr Password
Debit Return
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107

Debit Return=Supr

O-None
1-Mgmt
2-Supr

Key:

[0] - NO PASSWORD
[1] - MANAGEMENT
[2] - SUPER PASSWORD

PRESS [CLEAR] TO RETURN
TO IDLE PROMPT
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Product Maintenance - H32P14S

__Action __Key(s)
1 Sale Press: [F3]
Admin
Stored Value
2 Training Mode Press: [F2]
Product

Maintenance

3 Product Maint Press: [ENTER]

Func/Bksp- Scroll
F3-Edit F4-Delete

4 Product Maint Press: [ENTER] TO SCROLL TO
NEXT PRODUCT OR,

Ethanl85 [F3] TO EDIT PRODUCT
01 Price $ 1.599 PRICE

OR, PRESS [CLEAR] TO
RETURN TO IDLE PROMPT

5 Product Maint Key: PRODUCT PRICE, THEN

PRESS [ENTER]
Enter Unit Price

6 Product Maint Press: PRESS [ENTER] TO UPDATE
NEXT PRODUCT, OR
Ethani85 PRESS [CLEAR] TO RETURN
01 Price $ 1.599 TO IDLE PROMPT
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Shift or Batch Maintenance — H32P14S

__Display __Action __Key(s)
1 Idle Prompt Press: [ARROW]
2 Shift or Batch Press: [F1]
Void
Return
Prior Auth Sale
3 Shift Rpt/Close Press: [F1]
Batch Rpt/Close
4 Shift Report Press: [F1] TO PRINT SHIFT
Shift Close REPORT
[F2] TO CLOSE SHIFT
PRESS [CLEAR] TO RETURN
TO IDLE PROMPT
5 Shift Rpt/Close Press: [F2]
Batch Rpt/Close
6 Print Review Press: [F1]
Batch Inquiry
Settle Batch PRINTS TRANSACTIONS
Clear Batch
7 Print Review Press: [F2]
Batch Inquire
Settle Batch PRINTS TRANSACTIONS
Clear Batch
8 Print Review Press: [F3]
Batch Inquire
Settle Batch SETTLES THE BATCH
Clear Batch
9 Print Review Press: [F4]
Batch Inquire
Settle Batch CLEARS THE BATCH
Clear Batch (SUPERVISOR PASSWORD
IS REQUIRED)
8 Enter Super Pswd Key: LAST 4 DIGITS OF
MERCHANT NUMBER
9 Clear Batch? Press: [F3] - YES
F3- Yes /7 F4- NO
[F4] - NO
PRESS [CLEAR] TO RETURN
TO IDLE PROMPT
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