
Quick Reference Card for the

Hypercom T7P Proprietary
Retail & Restaurant Applications on the PNS Network

Shaded sections are optional features.

AUTH ONLY

Date Time Press [AUTH ONLY] .
Swipe Customer Card

Authorize Swipe card, or key in card 
Swipe Customer Card number and press [ENTER].

Card Type Authorize Key expiration date in MMYY
Expiration Date MMYY format. Press [ENTER].

Enter Last 4 No. of Key last 4 digits of card
Customer Card number and press [ENTER].

Card Type Authorize Key in cashier # and 
Enter Cashier Number press [ENTER].

Card Type Authorize Key in CVV2 code from back 
CVV2 From Card of card. Press [ENTER].

CVV2: 0-Not Present Select appropriate code.
2-ILLEGIBL 9-ABSNT Press [ENTER].

Card Type Authorize Key in base amount and
Base Amount $ 0.00 press [ENTER].

Card Type Authorize Key in tip amount and
Tip Amount $ 0.00 press [ENTER].

Card Type Authorize Press [ENTER] if correct.
Total Correct? $$ Press [CLEAR] if incorrect.

Card Type Authorize Key in address and
Enter Address press [ENTER].

Card Type Authorize Key in ZIP Code and
ZIP Code press [ENTER].

Enter Invoice Number Key in invoice number
and press [ENTER].

Card Type Authorize Approval Code displays.
Approval XXXXXX Receipt prints. 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

SALE

Date Time Swipe card, or key in card 
Swipe Customer Card number and press [ENTER].

Card Type Sale Key expiration date in MMYY
Expiration Date MMYY format. Press [ENTER].

Card Type Sale Imprint card and press  
Take Imprint of Card [ENTER].

Enter Last 4 No. of Key last 4 digits of card
Customer Card number and press [ENTER].

Card Type Sale Key in cashier # and 
Enter Cashier Number press [ENTER].

Card Type Sale Key in CVV2 code from back 
CVV2 From Card of card. Press [ENTER].

CVV2: 0-Not Present Select appropriate code.
2-ILLEGIBL 9-ABSNT Press [ENTER].

Card Type Sale Key in base amount and
Base Amount $ 0.00 press [ENTER].

Card Type Sale Key in tip amount and
Tip Amount $ 0.00 press [ENTER].

Total $0.00 Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] if incorrect.

Card Type Sale Key in address and
Enter Address press [ENTER].

Card Type Sale Key in ZIP Code and
ZIP Code press [ENTER].

Enter Invoice Number Key in invoice number
and press [ENTER].

Card Type Sale Approval Code displays.
Approval XXXXXX Receipt prints. 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

REPRINT

Date Time Press [REPRINT].
Swipe Customer Card

Reprint Invoice Key in invoice to reprint
Enter Invoice Number and press [ENTER].

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.
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CLOSE TAB

Date Time Press [FUNCTION],  [20],
Swipe Customer Card [ENTER], [2] ; [ENTER].

Enter Invoice Number Key in invoice of tab to 
close and press [ENTER].

Card Type Close Tab Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] to cancel.

Total $0.00 Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] to cancel.

Base Amount  $0.00 Press [ENTER] if correct,
Correct? Yes or No or key in new base amount.

Base Amount  $ 0.00 Key in base amount and
New Amount   $ 0.00 press [ENTER].

Tip Amount  $0.00 Press [ENTER] if correct,
Correct? Yes or No or key in new tip amount.

Tip Amount   $ 0.00 Key in tip amount and
New Amount $ 0.00 press [ENTER].

Total $0.00 Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] if incorrect.

Transaction Accepted Receipt prints. 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

Card Type Close Tab Approval Code displays.
Approval XXXXXX

EBT BALANCE INQUIRY

Date Time Press [BALANCE INQUIRY].
Swipe Customer Card

Bal Inq Swipe card, or key in card 
Swipe Customer Card number and press [ENTER].

1=Foodstamp Choose correct option 
2=Cash Benefits and press [ENTER].

Waiting for PIN Customer keys PIN.

EBT Receipt prints. 
Approval 

OPEN TAB

Date Time Press [FUNCTION], [20],
Swipe Customer Card [ENTER], [1] ; [ENTER] .

Open Tab Swipe card, or key in card 
Swipe Customer Card number and press [ENTER].

Card Type Open Tab Key expiration date in MMYY
Expiration Date MMYY format. Press [ENTER].

Enter Last 4 No. of Key last 4 digits of card
Customer Card number and press [ENTER].

Card Type Open Tab Key in cashier # and 
Enter Cashier Number press [ENTER].

Card Type Open Tab Key in base amount and
Base Amount $ 0.00 press [ENTER].

Card Type Open Tab Key in tip amount and
Tip Amount $ 0.00 press [ENTER].

Card Type Open Tab Press [ENTER] if correct.
Total Correct? $$ Press [CLEAR] if incorrect.

Enter Invoice Number Key in invoice number
and press [ENTER].

Card Type Open Tab Approval Code displays.
Approval XXXXXX Receipt prints. 

FORCE/OFFLINE SALE

Date Time Press [OFFLINE] or  
Swipe Customer Card [FORCE].

Force Swipe card, or key in card 
Swipe Customer Card number and press [ENTER].

Card Type Force Key expiration date in MMYY
Expiration Date MMYY format. Press [ENTER].

Enter Last 4 No. of Key last 4 digits of card
Customer Card number and press [ENTER].

Card Type Force Key in cashier # and 
Enter Cashier Number press [ENTER].

Card Type Force Key in base amount and
Base Amount $ 0.00 press [ENTER].

Card Type Force Key in tip amount and
Tip Amount $ 0.00 press [ENTER].

Card Type Force Press [ENTER] if correct.
Total Correct? $$ Press [CLEAR] if incorrect.

Enter Invoice Number Key in invoice number
and press [ENTER].

Card Type Force Key in approval code;
Enter Approval Code press [ENTER].

Card Type Force Approval Code displays.
Transaction Accepted Receipt prints. 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

REFUND

Date Time Press [REFUND].
Swipe Customer Card

Refund Swipe card, or key in card 
Swipe Customer Card number and press [ENTER].

Card Type Refund Key expiration date in MMYY
Expiration Date MMYY format. Press [ENTER].

Enter Last 4 No. of Key last 4 digits of card
Customer Card number and press [ENTER].

Card Type Refund Key in cashier # and 
Enter Cashier Number press [ENTER].

Card Type Refund Key in amount and
Amount $ 0.00 press [ENTER].

Enter Invoice Number Key in invoice number
and press [ENTER].

Card Type Refund Approval Code displays.
Transaction Accepted Receipt prints. 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

EBT SALE

Date Time Press [FUNCTION], [45] , 
Swipe Customer Card and [ENTER].

EBT Swipe card, or key in card 
Swipe Customer Card number and press [ENTER].

1=Foodstamp Choose correct option 
2=Cash Benefits and press [ENTER].

EBT EBT Key in cashier # and 
Enter Cashier Number press [ENTER].

EBT EBT Key in sale amount and
Sale Amount  $ 0.00 press [ENTER].

EBT EBT Key in ref number and
Enter Ref Number press [ENTER].

Waiting for PIN Customer keys PIN.

EBT EBT Receipt prints. 
Approval 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

EBT P RIOR SALE

Date Time Press [FUNCTION], [44] , 
Swipe Customer Card and [ENTER].

Prior EBT Swipe card, or key in card 
Swipe Customer Card number and press [ENTER].

EBT Prior EBT Imprint card and press  
Take Imprint of Card [ENTER].

EBT Prior EBT Key in cashier # and 
Enter Cashier Number press [ENTER].

EBT Prior EBT Key in base amount and
Base Amount  $ 0.00 press [ENTER].

EBT Prior EBT Key in ref number and
Enter Approval Code press [ENTER].

EBT Prior EBT Key in voucher number 
Enter Voucher # and press [ENTER].

EBT Prior EBT Receipt prints. 
Approval 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

EBT REFUND

Date Time Press [FUNCTION], [46] , 
Swipe Customer Card and [ENTER].

EBT Ref Swipe card, or key in card 
Swipe Customer Card number and press [ENTER].

EBT EBT Ref Key in cashier # and 
Enter Cashier Number press [ENTER].

EBT EBT Ref Key in sale amount and
Amount  $ 0.00 press [ENTER].

Waiting for PIN Customer keys PIN.

EBT EBT Ref Receipt prints. 
Approval 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

DEBIT

Date Time Press [DEBIT].
Swipe Customer Card

Debit Swipe debit card. 
Swipe Customer Card

Debit     SAL+CSH Key in cashier # and 
Enter Cashier Number press [ENTER].

Debit    SAL+CSH Key in sale amount and
Sale Amount $ 0.00 press [ENTER].

Debit    SAL+CSH Key in tip amount and
Tip Amount $ 0.00 press [ENTER].

Debit    SAL+CSH Key in cash amount and
Cash Amount $ 0.00 press [ENTER].

Total $0.00 Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] if incorrect.

Enter Invoice Number Key in invoice number
and press [ENTER].

Waiting for PIN Customer keys PIN.

Debit     SAL+CSH Approval Code displays.
Approval XXXXXX Receipt prints. 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

ADJUST

Date Time Press [ADJUST].
Swipe Customer Card

Enter Cashier Number Key in cashier # and 
press [ENTER].

Enter Invoice Number Key in invoice to adjust 
and press [ENTER].

Base Amount  $ 0.00 Key in tip amount and
Tip Amount   $ 0.00 press [ENTER].

Total $0.00 Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] to cancel.

Base Amount  $0.00 Press [ENTER] if correct,
Correct? Yes or No or key in new base amount.

Base Amount  $ 0.00 Key in base amount and
New Amount   $ 0.00 press [ENTER].

Tip Amount  $0.00 Press [ENTER] if correct,
Correct? Yes or No or key in new tip amount.

Tip Amount   $ 0.00 Key in tip amount and
New Amount $ 0.00 press [ENTER].

Total $0.00 Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] if incorrect.

Transaction Accepted Receipt prints.

Enter Invoice Number Key in next invoice to adjust; 
press [ENTER]. Or, Press
[CLEAR] for idle prompt.
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AVS RESPONSE CODES

CODE DESCRIPTION

A Address matches, ZIP Code does 
not.

E Error - Transaction ineligible for 
AVS or edit error found. (Visa only.)

N Neither address nor ZIP Code 
match.

R Retry - Issuer’s system 
unavailable or timed out. 

S AVS not supported by issuer.

U Address information unavailable, 
or issuer does not support AVS.

W Whole - 9-digit ZIP Code 
matches, address does not.
(MC and Discover only.)

X Exact - Match on address and 9-
digit ZIP Code. (MC only.)

Y Yes - Exact match on address 
and ZIP Code.

Z ZIP Code matches, address does 
not.

CASHIER REPORT

Date Time Press [REPORTS].
Swipe Customer Card

2=CASHR 4=SUMMRY Press [2] .
3=AUDIT 5=O TABS

1=DETAIL 3=UNADJSTD Press number for the
2=SUMMRY report you need.

Enter Cashier Number Key in cashier # and 
press [ENTER].

Scanning Batch No action while processing.
Please Wait Report prints.

LOG ON/OFF/ADD CASHIER

Date Time Press [FUNCTION] and 
Swipe Customer Card then [77] . Press [ENTER].

Signon/off Key appropriate cashier 
Enter Cashier Number number.

Signon/off Press [ENTER]to complete.
Sign-on/off? Y or N Press [CLEAR] to abort.

Transaction Accepted No action while processing.

Signon/off Key more cashiers. Or, 
Enter Cashier Number press [CLEAR] to abort.

REPORTS

Date Time Press [REPORTS].
Swipe Customer Card

2=CASHR 4=SUMMRY Press number for the 
3=AUDIT 5=O TABS report you need.

Scanning Batch No action while processing.
Please Wait Report prints.

SETTLEMENT

Date Time Press [SETTLEMENT].
Swipe Customer Card

Settle Key in password.
Enter Password

Scanning Batch No action while processing.
Please Wait

Sales Totals  $0.00Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] to cancel.

Refund Totals $0.00 Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] to cancel.

Settle No action while processing.
Batch Transfer, Wait

Response Settlement prints. 
OK XXX XXX XXXX

VOID

Date Time Press [VOID].
Swipe Customer Card

VOID Key in password.
Enter Password

Enter Invoice Number Key in invoice to void
and press [ENTER].

<INV> $0.00 Press [ENTER] if correct.
Correct? Yes or No Press [CLEAR] to cancel.

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.

DEBIT REFUND

Date Time Press [DEBIT] and then  
Swipe Customer Card press [REFUND] .

Debit Ref Swipe debit card.
Swipe Customer Card

Debit Debit Ref Key in cashier # and 
Enter Cashier Number press [ENTER].

Debit Debit Ref Key in amount and
Amount $ 0.00 press [ENTER].

Enter Invoice Number Key in invoice number
and press [ENTER].

Waiting for PIN Customer keys PIN.

Debit Debit Ref Approval Code displays.
Approval XXXXXX Receipt prints. 

Print Second Receipt Press [ENTER] to print.
Correct? Yes or No Press [CLEAR] to cancel.


